Sample Park District Illinois Relay Center Brochure Write-up
The ______________ Park District encourages people who have hearing or speech impairments to use the Illinois Relay Center if they wish to call the Park District.  The service is available at no cost to persons using a TDD or TTY.

If you use a TTD or TTY and want to call the Park District, or someone who uses a standard telephone, the Communications Assistant (CA) will voice your typed words to the person using a standard telephone and type the standard phone users words to you.

To use this service:

1.  Dial 7-1-1 or (800) 526-0844.

2.  When the Communications Assistant answers, type the telephone number of the person you want to call.

3.  When the person answers, proceed as you would with a regular TTY call.  Direct your conversation to the person you are calling, not to the Communications Assistant.
4.  Type “GA” when you are ready for the other person to respond.

When you are finished with your conversation, end the call by typing “GA or SK (stop keying),” giving the person you are calling an opportunity to continue or end the call.
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